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Technical Support: 1800 102 8353

Before we move ahead, please ensure that:

1. You have Internet Explorer version 8 or above installed in your computer.



http://www.audatex.in/
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BRE will not function properly on Google chrome, Firefox or any browser other than Internet
Explorer (IE).

To download the latest version of internet explorer click on the link below
http://windows.microsoft.com/en-in/internet-explorer/download-ie

2. Java latest version 7 with update 67

Java"
Standard Edition

Version 7 Update 67 (build 1.7.0_67-b01)
Copyright () 2014, Oracle and/or its affiliztes. All rights reszrved,

For mare information about Java technology and to explore great Java
applications, visit hitp:{fwwovijava.com

CORACLE’

To download the latest version of java click on the link below

https://java.com/download

3. PDFfile reader (Adobe preferably )

Adobe

To download the latest version of acrobat reader click on the link below:

http://get.adobe.com/reader/

Login



http://windows.microsoft.com/en-in/internet-explorer/download-ie
https://java.com/download
http://get.adobe.com/reader/
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e Go to the Audatex website “www.audatex.in’ and click on login to Audanet.

e Enter your username & password.

Simplicity
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Sign In

Enter your Single Sign-Cn user name and password to sign in

Log in using your
unique user name
and password

User Mame || |

Passwaord | |

| Login || Cancel |

Unauthorized uze of this site is prohibited and may subject you to civil and criminal prosecuticn.

Forgotten password | Expired account

Password recovery
Click to generate a
Submitted text is not valid. Please try again.

new password
User Name: |training1D |

Step 1

Enter these letters:

d _Lfy * [~ ] d |damted |

(refresh page to generate a new image)

Password recovery

Step 2

User Mame: trainingl0

Customer ID: | |

Mew password: | |

Customer ID will be Repeat password: | |

supplied with the user

name & password. In
case you don’t have,

mail us
servicedesk@audatex.in



mailto:servicedesk@audatex.in

Work Grid

In work grid we can view all the active, copied, sent and closed cases. The columns in the
work list can be customized as per user requirements. The work list can be exported to excel
for viewing offline.
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Work List
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lSelect Columns

W Claim Number

| Reference Number
vl Responsible User
b Task Status

vl Registration Mumber
W Created on

W] Actions

] Frogress

W Business status kind
W Business Process
ARV

W sender

b Last Edited Date

1 sender company

& Grand Total

W] Task role

B Ok

® Cancel Resst

Actions

IV 3P -

Open case

Send Case

|

Column Chooser

Copy Case

Change owner

Close Case




Progress

Progress

Administration Data

Vehicle Identification

- . .
a

Filled check boxes
indicates that the

operation it signifies has

been completed

Calculations Done

| Damage Captured

Work List
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- For new assessment press the new case tab.
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Pre Intake Page

et -

;@‘

L

i

New Case

o) T H TR

Puieemse ple o DLIACE0SS Mandatory Fields
Yeitn nte b X

i '

Complete the mandatory fields and click on create new case.

Note: The values entered in the pre intake page cannot be edited later, so please make sure
that you enter the correct data.

» - Signifies that the field is a mandatory field

Policy Data

It is recommended to fill all the fields mentioned but you have the option to fill only the
fields you require.

waboart

B Augate,
Policy Data U Ll
.m |
. & 5 Policy Details .
The various an - In  Policy Type,
pages  signify - e e - select
thefWOrkﬂ°W vl ... i < B4 comprehensive
configured as - e Ciore P o)
SgKODA : — o ~ to calculate
er . .
P "3 T depreciation &
ravens 3% oy doty . .
X% - s zero depreciation
& o e ..
% 5 i o for de'p‘reaatlon
= " cap policies.
- [ = e "
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To add name of insurer and the assessor, check the boxes in the other contacts options and

fill the details.

Foficy Data

i

Accident Data

ot 2 FIWA R0

Click to add
assessor

Mesew v

details

. . Accldent data
Accident date is

mandatory where J Acettart Detits

. kit s PRI 3 P
as other fields are Snagtis.  ib Is iate o e
optional. Accident - =
Velaw Waha ‘ : :’4'_
date is used to St [ ol

calculate
depreciation

ives g

Accident Location
Tires
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Accident Impact Points and direction can also be mentioned as shown. General condition of
the vehicle can be selected from the drop down menu and required comments can be
mentioned in the description filed.

,;

Accident data " R
1y

~

Damage description

rgsee! pawd TDevvgrs

Vehicle ldentification

The VIN entered in the pre intake page will be reflected in the VIN field, select the required
model from the options.

‘ v,
SRS @

Vohicle Identification WaT I

Vehicle identification Select the required

W eisnaRnirceTed N aery model from the

Wavatactaonr coc AL [Yama 7]

Ky

options

Vedut coce AN [ Irtca Vowta - Froamy 2202 Modet

§
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Vehicle Data

Fill in the vehicle details as required; the fields marked with ™' are the mandatory fields.

A - SIS N

Vehicle data

Depreciation is
calculated from

date of sale Cubic capacity is

related to
S e compulsory
Ao [LTEST) Wiagera  cnuig a excess

FOute of Lan mana . | Vebicls cotmmt

Capacty

.....

Labour Rates

T e

Labor rates B |

Use Mech. /paint rates &
taxes as applicable

At
‘i 2 Paint rates
-t R Patwt Mathos IAZY v
: Patm St 100
x 2 Pasrt Sake b pa howr v
ji
= Taxes
1? sarn (LT
i VAL Serwce Tun & Conn Pormt
Ladowr

Note: Select Paint Schedule as Paint Method for Tata Models.

11




(A:ls!l«doggmev - Taxes can be
enabled and
disabled as
required
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ID Block Codes

To add various items like transportation cost, fixed paint material cost, cavity protection
etc. click on the ID Block code tab and select the check box option and click add

| 1D Block Code.

New IDBCs

| Asd | Comcet |

© 9reup 1 © Grovp 30 Sreep 3 © S 3 O Smue 2 © 00w 8 © Oreue 7 O Sreunt © Geee 9 © S 10 Q) Gedan
w Group 1. Paint Materials o0
] s Mrers: efect mameia s3dtcs m - 8
0 « ~ of Parw Laboo -
0O « Fiaed Asorre ne [}
O e Flad Anoure (Docrshed) [0 e
[ e Aeasmandecire g
[ & AZY paet wystam ™ we
] m Fant matacials. mandaciowe Aa-ME (00) N a0
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/‘\.';!,QQ,QS?X . Enter Values

as required

IDBlock codes
Calculation parameter Description Unit Value /
28 (| % of Parts Total % 0 e

68 ¥ Vehicle Transportation R 1500 |
74 v Alignment R 500 |
| 1D Biock Code | | Delete |

Damage Capturing

After the admin information the next step is damage capturing where the AudaPad (Auda-
graphics) will open for the selected model.

nfo
versortabe 28.01
Dt azel 180814 r2104600
vaversoriabel 1L 7.0_80, Orscle Corporaton
coreer terl abed
Sataeer o abel
Piastyielabe 7
- W DOVer sl abel
v . @& configuration download:
/ ‘ & cConfiguration initialized:
J ‘ a Configuration initialization:
=/ & Vehidle initialization:
= § & Dossier initialization:
]ava . &1 Madel specification:
’ & Standard position initialization:
] & Gul Initialization:

Note: Loading of the graphics will depend upon the internet speed. Minimum
recommended speed is 2mbps. Also initially the loading will take time as the system saves
caches in your computer and it takes lesser time when the same model is selected for
damage capturing again. For more information on this click on_http://youtu.be/EwpKFMFK2V8

At
:_—‘-——”’
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- Select the Sub model, Build date,
=gt Engine/Gear box and painting
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http://youtu.be/EwpKFMFK2V8

Skoda Laura Il Sedan Type 17 From 042004 To 112010

=)
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Shortcuts

AR L 1R ST LML LA A tea > - d2d. - AMME Armretoyr i v .]

Hoen@azv90 »| M - >«

Ot | Mo Purs | Tarw kgt | Assamtion VW Ptss | v |

Shortcuts
= [|BE || &1 (10D =)
— — oliil Y= -
() te = ﬁ:..

gt rebce |mm-] e e e e e T ]

L

sk ) | A0 Serkn Tope 85 o 1102011 Paesti{ T | 44 10t 21 | s 22,01 1008241 71000 | D LD 340,00 w1 M LITDI 1011
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|

Click to navigate left
/right & up/down in
the graphics

[MIMM!M! ]0 OIS S A 000 v IM LITSYR L1
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Model Options

S g

Mere Parts | 2are Magasn | A

Click on the model
options icon to view
model options selected
during VIN Lookup

Mot | ot  Cwmrnt v | <= it | Ergen { omten
& ¥7 - Scrvol « Becine | Gass [FE]

1 V6 -Survoof - Fanorame CFU) 7145 - Tow By - Detachable Factory) {107
< 06 « Tow By | 206]

") WY - Dosr Merars « Right Convex Cles [SULYSIW]

& 11 - Fmachenys - Yeroo 359
71 12 -Hesderys - Seron Adsotve (DG4

1 13 - Farking Senzors -Resr [

1 18 - Parking Senzory - Rear with Camers [707)

@ 15 -Parkng Sensors - Pront [ Rear [7X4]

"1 17 - Parkng Sarmors - Pront | Rear weh Camers [201]

& 02 - Driance Fackage [49) (¥ W4 - 4 Door (Secen) Ieaet
| G7 - Sing Package - Sack (42M [VG7 - Door Mmors - Blectrc Adaust | Power Faidng [RE N B0 Ax |
(V1 G - Door Mimors - Auto Tipoing (0AG65)
L) X1~ Dos Meror - Left Asphenc Gees (73 (410 - Meadarg Washer Syxten (R3]
@ XD - Door Merory - Lkt Comeex Glass [55/254] 178 Vrdows - Rewr Gray Trad [PW1
(V1M - Tl Larpe - 12D (o]
| X2 - Do Mirtors - Raght Aaghere Gless [675] 1P - Boskid Cpeewng - Actomate [€9)

- Phonon Cadeten | [ 08 2> |

Note: It is recommended not to change the selected options as this may change the
calculations output.

User Settings

User
settings

Angaviens vl [ U1 abvoeins Pyt Guey | S € P | P Sk s 0 Swiorns | Tomchind | Comaui i | 0 |

ke (30 | Lowes T ScdeniConts « 52 o BUDOM(11] {Laww dsieren 21 |

| oreras 3 012004 T [0 OIS S0 N XIS e

16




A
Audatex

Parts Composition

Turned

Parts
composition
details pop
up when
option is
turned ON

ke (9 | Lmen ) f21) {Lany dstrn 1 | | oeras 3 012w i [0 oIS S0 M LRSI Lo

+ | [ Siorn wene 11 buctvaent bt e [ Pawiorn | or—marcin d Powbons | et | Comosaem e | b4 |

RS AT ISR O O o SEEMIIII
et et
Bade (30 | Lmen T ScdeniComts 52 oo BATOM1] {Laww dsiverve 1 | | e 33 01 23083201 |0 WIS A0 LIIDIS 011
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Renew

¢ Is used when a panel/part is to be replaced
¢ Includes the following operations

> R+R of the part/Panel
> R+R of the child parts
» R+R of the associated parts
> Paint labour +Paint material cost (New Part Paint)
» Part number
> Part price
— [ - Ly l
o]
L& Parts Compasition r
Parts Composition:
Guide-Nr, Description Part-Nr Price Y=
¥| 0283 FRONT BUMPER COVER 120807221M 9674 INR ==
Work Composition: Lda
Repair/Code Nr. Description wu Price 742
6329 1901 R + R FRONT BUMPER COVER L] 450 INR.
INCLUDES! R 4 R HEADLAMPS, COVER STRIPS
ADJUST HEADLAMPS
63295502) RENEW FRONT BUMPER COVER 4 200 INR
(BUMPER COVER REMOVED)
TR!Mf VM‘ATI‘ONMGRYILLB, FRONT SPOILEB

i’/ ) v

| Navigation Vehicle tz) aedywk Front Outer | Standard Positions | Non-Standard Positions | dmddm] Calculation Preview | Info |

0283 FRONT BUMPER COVER o

9674,00 INR.

[ o) 5 e, pamizs0.]

| [ — y—

18




“A
Audatex

Repair

e Is used when part/Panel is repaired
¢ Includes the following operations
» Denting /Repairing time (WU’S)
> Paint labour +Paint material cost (Repair Paint<50%)

Enter WU (10 WU/hour)

| 10
L7 )8 ][ 9 ]eL][CR ]|
ERERENENNE
N N .
[T | ——

i) ~

Navigation Vehidle 2] Bodywork Front Outer | Standard Positions | Non-Standard Positions | Checkiist | Calculation Preview | Info |

0283 FRONT BUMPER COVER

CREZT T ]

|1 Blend .| [Hew part .| [Paint < 50..|

| I Moo )

Note:

e In repair the user has to manually select whether the panel/part is requires
removing & refitting and can be selected from the R+R tab.

19
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A’s and B’s Assemblies and Sub-Assemblies

e “A” |dentifies the main assembly

e “B” |dentifies a sub-component to the main assembly

e “C” Identifies further sub-components to the main assembly
If you buy the “A” you will get the A, B’s and C’s
If you buy the “B” you will get the B and C’s
If you buy the “C” you will only get the C :

)
> 4

Tiavigation VeIic (1] Bodywork Front Outer | Standard Powtions | Non-Standard Poniions | Chackint | Caiculation Praview | infa |

0561 LEFT HEADLAMP ASSY o m‘%u 0562 RIGHT HEADLAMP ASSY o %
[ Renew, | Romove +.| oA )| | Renew |[remove +.| [
| rev—| | | -

Assembly Button

20
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Colour Coding of parts
-: Plastic parts
Yellow: Aluminium Alloy
White: Sheet Metal

Axles Suspension- Zone 32
Deals with axle, suspension and some additional work. e.g.
e Front & Rear Axle R+R
e ABS Function
e Power steering
e Wiring Harness repair

21




HonBZ»2@Q »| [ it > wog
I bcmptane | s
| ~2py ) i 1 ol
- -« i j
2! . ) ~ g
=) . Co) A
Front Hat Axe Ruar Axle Rear Half Axie Alrvag Gurtstrater
Remove + Refit Ramevs + Rethn Remove + Rant Sicharhess-
Yl a2 ' D,
’_IL.I ﬁ oamn | -1( .Y- &
Front War Axie Rear Ane Hear Hakt Asle Aircon
Chach Check Cheek Dram + Retid
Check
|
ESSNE A3V
Wirng Harness
Repar
.f\
(g m———) o 18] Adstarel s ot ke e, [ Tiarnbind Poatira | b Srie d Soviws | Creovet | Cotuwien ewew Tiok
(e o]
[——
Soacde (9 | Lawen T SedeniComte 52 P EAVION1] {Law Aviverin 11 | | oot 3 0120w et [0 OIS0 eI DO

Assemblies -Zone 31

Removing & refitting options for various assemblies
e Engine R+R
e Gearbox R+R

HenDzZz»Q i [ B et = w@g
ST T R
28] Ao Work - Engine/Gearbo | = N g
]f;g I - P
Frent Assemalies &-‘;- + Gearbor Vo.-ion
Remeve ¢ Refn Remove + Refit Remove ¢
Remeve ¢ Refn
: | &2 || D=
Ll “vul Bt
—— o ess,
Rear Assemdies Ergine Gearbax
Mamove + Refin Strip + Rebuld Strip + Rebulld
Remove + Reft Removed Ramaved
T " o=
=y || L=
Engee Gewbor
Check Check
. = ' EBW"' mmgw_jm—[o‘]mlm
A et

e D T

[ Overad a1 aIact i [ SIS L

Alignment - Zone 30

Provides various alighment operations such as
e Front & Rear Alignment
e Floor Alignment
e Body Shell Alignment
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withaut Adjust without Adjust Misunt [ Dismount with Handhald
Befors Repair Measure Systam
1= r s
Akgn Complete Chassis g e
From Agust Assamble with Body
Measure System
S —
44 T
w e =
Abgn Complete Floer Straighten
Rear Adjust Systam
v
ke (1) Akt Wk - dhgrmertiwmn ey | Smiand Pewtore | St Suascdand Satore | Gt | Cotadomn eres | ik |
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Wheel Covers - Zone 34

The Wheel covers and alloy wheels can be selected from this zone.
Hoad~2@ » W | ot > »og

mn—-—l—nlﬂmlml
[ | e

o
— T [31) v [ 90900 € Pt | R & Pawt | G| Cobibn s | V0]

| oreres 3 0124 i [0 OIS S4B M LIS e

o [0 | Lee = {11] [Lary dmmren 3 |

Accessories - Zone 33
All the standard accessories supplied by the OEM with the vehicle can be selected in this

zone. Some of the items considered as accessories are as under:
e Audio System
e Speakers
e Heater

23
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Airbags- Zone 35
This zone gives you option to access the following:
e All Airbags
~ e Modules

»| 4] 7 ot > wog

Hond~ze@

u-.-—lu-‘-lunmiml
Doters e by

Vs
Q =[]

e

&

p
Wi v 112 artigcatets Svatan | iord P | e St d Pt | ekt | it e | 1 |

M e
==
=

[MIblmvml 10 OIS 340,00 e IM LISSYSI (o1

A

Non Standard Posntlons- NSP

NSP is a free form part of the system that enables the user to manually enter the labour,
parts and specialist costs to the assessment e.g. AC gas, Sealant kit, bolts , washers,

machining, oil etc.
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HonlizZ29Q ¢ @ A et > =04
-
To add a Non- i
Standard Twcryreen S L2 Most w a e
position (NSP) )
click here
P Gwepmt -
I Y B
Nevprtp.. || del<S%  PwerNA || Sewes. | mOwc, || Mt | Geplesst. |
Thante, || Coveer,. | Cownig, |
Extra Vakues
T B ot B ok B O, Ay
Prodefrec i
Fao o
Cexasies || Aldastaeteirediin || s || @3> || cned |
abcka | T v T PV "i;\-&o]fﬁ;h——.‘:;&‘
Add the NSP as required, from the available options
W] Insert a new non standard position
= —
General Values
Guide no.: |1000 Description: 1ACGA'S I > Sparepart:‘ l >
Repair Operations
DentRepair |  Renew  |[ Partialpan... |[ CorosionP... |[ Repar(Wu) |[ Partialrepa.. |[ Blend +Paint |
[‘ New part p... ][ Paint < 50% ][ Paint > 50% ][ Remove +... ][ Visual Chec... ][ Subject to ... ]Eupplementaryl..] |
[ Replacefor... || Corrosionp... |[ oOpticalalig... | |Supplemlentary/extraitems|
Extra Values
New for old: . Amount: |l5°° Work units: - Class: Aggregate: ’.9_:]
Predefined NSP
Group: Z_] <>
| Clear values | [ Addaiso topredefinednisPlst | [ Ok+ | [ Ok >> |[ Cancel |

Note: System does not buy liquids & gases (engine oil, AC gas etc.) and these must be
entered in NSP. It is recommended to change the guide number every time you add a new

item to NSP.

NSP Memory Storage

The facility exists to store and re-use NSP entries, click on the “add also to predefined NSP

list “tab.
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The Audatex Paint and Methods Procedure
Audatex use paint schedule for all the painting operations as specified by Tata motors
Partial Panels

A vehicle repair method may require that we purchase a body panel to replace the existing
damaged panel. However, it is not always necessary to replace the panel in its entirety, and
the estimator may choose to fit only a section of the purchased panel. It is these “sections”
of the full panel that we refer to as partial panels.

“To select a partial panel replacement Click into the small “spot” @ and depressing the
Partial Replace Button”

Labour Times
The system will provide a separate time schedule to deal with the partial panel. Panel and
Mechanical labour times will vary from that of the full panel option if the partial repair

process is significantly different.

Don’t forget: you buy the whole panel, fit the section you want and discard or reutilize the
rest.
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Partial Panel Repairs and Painting
If Partial Panel Painting is available, the system will display selection squares for the relevant
panel section, the user will be required to click on the appropriate square and then click the

relevant Blend, Repair Painting or Partial repair buttons.

. Partial Panel Painting — Applicable on mounted panels

=l

ﬁ \_J1753 L/F DOOR UPPER SECT
1754 R/R DOOR UPPER SECT

&

‘ Partial Panel Repair or Renewal — Applicable on welded Panels

5

3
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Part Search

To search a part by name or part number, go to search option in the Audagraphics.

HonB 9

ot | Mare Pars | T et | Avsmetig

The selected part will be highlighted in the audagraphics

Modifications

To modify the price or work units of a part in case of variation in part price or actual time
taken to complete the job, click on the modifications tab and then enter the correct part
price or labour time opinion in the mutations options as required.

0471 BOMNET B _
[ ] omove ] s, et e o

’El Blenul_] [G Hewr p_] [Pa.i-t-:ﬁn_] ’Pa.i-t:-m]
| [ edtestons] ]

0471 BONMET

Mut I |

EM-Part price mutation NfD | |
MM-% increase on manufacturer RRP [
WPM-% discount on manufacturer RRP
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0471 BOMNET
[ MUT EM [INR]: 5000.00 | | |
|E EM-Part price mutation NfD | |
M- increase on manufacturer RRP [ — ]
— WM-% discount on manufacturer RRP
0471 BOMMET
[ MuT ] |EM [INR]: 5000.00 | | | | |
W | | NfO | |
l co 1 | [ Rep |
Paint Schedule
Bmm | Apply Paint Split 2 “Audatex
W Palrit Schedule (If required)
ﬁ Paint Split /‘
a pomiso | lnacies ~l
? Paint Schedule Options Enter
;‘ P—— FrR— Prica missing
v B s SR EN : # paint
1 b et ™ values
: e AW e BT Rt T um
| %
o
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Calculations

e |
Click calculate tab after selecting the material type, customer
liability, salvage and excess
Customer Liability Options
Vehicle is 0 months ol
Glade Numbes Descripbion Matenat Depreciation % Customes Liabiity
Paint Material [Praste ~] sm
e FRONT CLOSING PART [Praatee vl s i
Dasg GRILLE [Paste Vs [
paT! BONNET | Metn v on B
0741 LE VNG Metal viom [
pre A WE [pearal vieam
Salvage
Savage Type [% of Metal Parts Cost V| saneg 5
Policy Excess Clause
Compulsory Deductible 2000 v
previous [ e |

Material is classified as metal, plastic & glass by default. Material type can be changed form
he drop down menu as required into unknown, metal, glass, Fibre glass. Depreciation will be
calculated as under:

LAl A

Unknown -0%
Metal — as per age of the vehicle
Glass — 0%

Fibre Glass —30%
Plastic- 50%

Check the customer liability box in case some part is not assessed/allowed by the surveyor.

30




A
Audatex

Generating a report / Estimat

Click on Print

. R e 8| e

generate the

.".' report e

- /Estimate

-

-

w

\

i

=

X E

%

:

=

Previgus
Select Paint
o : Schedule
Estimate Report

Print Format from the drop
Calculation down menu and
Store report click generate
G [76_141112.pdf PDF

Generate PDF

!
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Comparison Report
To compare 2 or more estimate reports.

" R

BE 5 E k2

3
1

:

Attachments

Click add tab to attach documents and images to the case.

37 Kb Q2OSN4 2038
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Case History

Includes details like case status/ creation /modification/calculation date and time etc.

Case History " RS
~
Case data
Case Status Open
Created By Senvice!
Created On sSananew
Last Modifed By Sendce)
Last Modified On Wans1em
(2
Case log
Cacumton wccomit : seca sanarws |
i Tt o A Croatd Joonkel JEeoke) 10061027
| Reper demege captring executod Lreatad et Sevcel {92114 15.28
C = Crestad senicel Servee) S22 1828
- Calz. Preview Creatod senie! Service’ 2141523
| 30 damage captuning execited Crested senizet Servcel [S0214 1523
{Repae damage ¢apturig executied Crestad ootvice! Servcel 192Ne193y
7 " Catused Crested senical Service! L ALR LA
Price Preview Crosted sevice! Sermce 1 BNA 1821
£ 30 demage capturing executed Crestad senke! Servee! SSANs e
| Repar damage caphuring executed Crested senvize! Service] SN ED
| 30 damage 9 Crested senice! Servee! o ralRlak] v
B R T T U Croneg el SereealWRM41808 L

Case Messages
Details of messages/comments while sending, closing and reopening cases.

Case Messages H T
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page / Work list

Click on the home tab to
get back to the home

U et

Work List
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In case of any query, please feel free to reach our
technical team servicedesk@audatex.in or 1800-102-8353

(Toll Free).
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